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Instruction

This manual provides information about basic features and using the PM84. Please read this manual carefully before
using your device and peripherals to ensure safe and proper use.

o Note: Screenshots in this manual may differ from actual screens.

Revision History

Revision Date Description
v1.0 13 Nov 2023 Initial release
v2.0 04 Jan 2024 Added specification & certification chapter
v3.0 08 Jan 2024 Updated battery specification
PM84 SKUs

The contents of this manual can cover the following SKUs.

SKU Part Number Battery Scanner | Network RAM Common
/Flash
SKU1 | PM84G3003DNEOC Standard
SKU2 | PM84G3004DNEOC Extended
WIFi/BT
SKU3 | PM84G3103DNEOC Standard
N5703
SKU4 | PM84G3104DNEOC Extended NFC
4G/64G | Front/Rear Camera
SKU5 | PM84G6003DNEOC Standard Android GMS 13
SKU6 | PM84G6004DNEOC Extended LTE,
GPS,
SKU7 | PM84G6103DNEOC Standard WIFi/BT
N5703
SKU8 | PM84G6104DNEOC Extended
1

© 2024Point Mobile Co., Ltd. All rights reserved



PM84 Android 13 User Manual

Table of Contents

1N S N L O I8 0 L PP 1
AV S (0T T 1151 (] Y2 1
PIMBA SIS ..ottt oo ettt e e ettt e e e ettt e et e e e e et et e e et th e e ettt e aeanaaaaanes 1

GETTING STARTED ....ui i e e e e e et e e e a e e eranas 4
DIBVICE PAITS ...iiiiiiiiie ettt ettt oo oottt oo 44 oo e et e e e e r e et e e e e r e e e e e e e 4
ProduCt StANAAIT ACCESSOIMES ... .uuuuiuiiiiiiiitiieetateeebe bbb bbnnnnes 6
INSEAII SD & SIM CAIUS .....ceiiiiiiit ettt e e e ettt e e e e e s e e e e et e e e e e e e bbb e e e e e e eeeaa e 7
INStall & REMOVE BALEIY ... .coiiiiiiiiiiii e e e e e e et e e e e e e e e e e ettt e e e e eeeeeeestttaaaeeaeeeennnes 11
ChArgE T DBVICE ... 14
(= N [ g o [[ox- 1 (o G PP PP PP PP TP PPPPPPP 16
TUumn ON/ Off tNE DEVICE ... 17
USE @ TOUCK SCIBEN .....eeiiiiiee ettt ettt e e e ettt e e e e e s e e et e e e e e e e e bbb e e e aeeas 18

LEARNING THE BASICS ...ttt et e e et e e e et e e e e e e eannneees 22
SEIUP WIZAIT ... 22
L [0 0 TSI T o] T =T o PP PP 23
L | PSSP 32
10 ] o] 1= To{ 1= ST PP PPUPPPPPTPPPTRRN 35
=TS ST= T = PP 37
MTP CONNECHION WItN PC ...ttt 38
MANAGE ThE FIES ...t e e e e e e e et e e e e e e e e ettt e e e eeaeeeeseaaanans 39
LOCK tNE SCIEEN ...ttt 41
SIS oottt 42

USING THE BUTTONS . ... ittt e e e e et e e e et e e eaa e e e et e e eaneeeannaaees 44
Y ox (== 115 [ PSP 44
L (0o =0 ¢ o 10 e ] £ PSR 44

O N 1Y P 45

2

© 2024Point Mobile Co., Ltd. All rights reserved



PM84 Android 13 User Manual

Table of Contents

SC ANNER . et e e raans 46
TUIN ON / Off tNE SCANNET ... e e e e e e e e e et s e e e e e e e aareb i aaaaaaes 46
SCANSEIINGS ..o 47
Yoz Ta I T 2 T oL [ PP 56
ST = T 1 0= 1 o PSPPSR 57

W R E L E SS ... o et et e e e e et e et e e et e et e e et e e e e et eetaeanans 58
T o 11T TN AN T= Y0 o U 58
L0 PP 59
= 1173 (o o 1 o PSP 60
N 63
Sl |5 63

SYSTEM MAINTENANCE ... oot e e e e e e e e e e eaans 64
SYSTEM INFOIMALION ... .o e e e e e e e e e e e et e e e e e e e e eettta e e e eeeeeeserenannnnns 64
CheCK DeVICe HEAIN ...t e e e e et e e e e e e e e e e et aaeeeeeeeesanennnnes 65
(O 1 T U o F= L (PO UUPPPUUPPPRR 66
FACIOrY Datal RESET ... ..o ettt e et e et e e e 69

AC CESSORIES ... et e e e e e e e e e e e e et e e e et e e e et e e eaa e e eanaaaes 72
[ P2 1010 IS (= o SR PUSPPTRR 72
(0TI =T (o [ PP POPRPPPINt 75
Lt 1S B L 10 TS =T ) 75
Charging CraQle ... 75

SAFETY INFORMATION L.oeitiii ettt e e e e e e et e e e e e sa e e e eaneenns 76
Battery Safety INFOrMAtION ........ oo e e et e e e e e e eaet e e e e e e e e eeeeennanns 76

SPECIFICATION & CERTIFICATION ... e 78

3

© 2024Point Mobile Co., Ltd. All rights reserved



Getting Started

PM84 Android 13 User Manual

Device Parts

Figure 1 PM84 front + left view

No | Name Description
1 Receiver Use with making a phone call
- Indicate the power status and notification.
2 | LED indicator Find more dgtails in LED indicator
3 Scan button (Left) Scan a barcode by pressing (Programmable button)
4 | Volume buttons Control the volume (Programmable button)
5 Microphone Use for collecting sound
6 I/O connector for cradle Connector for charging and communication with cradle
7 USB connector USB Type C connector for charging and data communication
8 | Speaker Ring system sound
9 Touch screen Displays all operating screen
10 | Front camera Take a picture
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Getting Started

Figure 2 PM84 rear + right view

11
12
13
18
17
14
16
15
No | Name Description
11 | Hand strap hole (top / bottom) | Mount hand strap
12 | Rear I/O connector Connector for sled type accessories (RF88 or gun handle)
13 | Battery release buttons Press the buttons in to release the battery
14 | Scanner Scan a barcode
15 | Power button Turn on/off the device
16 | Rear camera & Flashlight Take a picture & Use flashlight in camera or torch mode
17 | Scan button (Right) Scan a barcode by pressing (Programmable button)
18 | Battery Provide power (battery and battery cover are combined)
5

© 2024Point Mobile Co., Ltd. All rights reserved



PM84 Android 13 User Manual
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Product Standard Accessories

The following items are in the product box.

Accessory Name

Battery pack

AC plug

USB type C cable

' 5V 2A power adapter

LCD protection film

1‘ Hand strap

o Note: The images may differ from the actual accessory.
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Install SD & SIM cards

PM84 supports

microSD card

Nano SIM card i LTE SKU only
You can find the card slots when removing the battery. Depending on SKU, the equipped card slots are different.
Refer to the following table.

Figure 3 PM84 Card Slots

- ™

N S

Wi-Fi SKU (SKU1 ~ 4) LTE SKU (SKUS ~ 8)
O ) O )
Micce Mices

PULL PULL
vy vy
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Card slot cover

You must open the card slot cover to install or remove the cards. The slot cover protects the device from water,
dust, etc.

To open the cover, pull it out using the handle on the bottom side.

After installing or removing cards, place the cover on the card slot(s) and push the edge to close firmly.

| Notice: Do not throw away the cover. It affects device sealing performance against water, dust, etc.

Figure 4 Card slot cover
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Install SD card

1. Remove the battery and open the card slot cover.
2. Gently slide the cardholder left, and swing upwards to open the holder.

Figure 5 Open SD cardholder

3. Put the SD card you prepared with the contacts facing down.

Figure 6 Place SD card

4. Close the holder down and gently slide it right to lock the holder.

Figure 7 Close SD cardholder

5. Close the card slot cover firmly.
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Getting Started

Install SIM card

1. Remove the battery and open the card slot cover.
2. Gently slide the cardholder left, and swing upwards to open the holder.

Figure 8 Open SIM cardholder

3. Put a nano SIM card you prepared with the contacts facing down.

Figure 9 Place SIM card

4. Close the holder down and gently slide it right to lock the holder.

Figure 10 Closed SIM cardholder

5. Close the card slot cover firmly.
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Getting Started

Install & Remove Battery

Install the battery

n Caution: Make sure the cardholders are completely closed before installing the battery.
It may damage the device if you force to install the battery while the cardholders are not closed.

1. Insert the battery from the bottom side.

Figure 11 Installing battery 1 1

2. Push the battery down until it clicks.

Confirm that the battery release buttons are completely outward and the bottom side is fully engaged.

Figure 12 Installing battery i 2

11
© 2024Point Mobile Co., Ltd. All rights reserved



PM84 Android 13 User Manual

Getting Started

Remove the battery

1. Hold the battery release buttons and press in.

Figure 13 Removing battery i 1

2.  While pressing the battery release buttons in, pull the battery up.

Figure 14 Removing battery i 2
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